
TAG a{so ,"r"I:: the right to block, or otherwiseservices ot o:1"I prrii* ,l*,.ur, features o. I-:-rulr a.ccess to
t1l'ff Ti',::ili:{::#*'::al',11.,:,*T.1.*:$i?':tl,:i't'.'-xT5#i
:ffiffi:,,1:,X:l !" ?t;C"ir otherwir. p,'.runf'::-:l contJn-i' ?urther, rAG
nr*affii-' ;?,i' 

oeginatt;nL,T*1.*.5ri, ill access to features,. r."#..r1
destinations. s&;il;;;,;;",:*r":t, jna:i?:.!:14pT[i1p::]"6i!,f #**,r*,.H
l1 yt* not permtt a rr"ri,iio"r]'!-natur.e of seMce I
costs, or abnonireques,.r,he+I$f{Hi;h:ffi 

'3ggj#;i$ii$ii'xl*"tt,iior a dat" sess'on exl"d; td:;ount of data that 1io191c&o-s. ilrrilgr or time,

"Jff:X['"t::T,""Hr::"t]";,;;G;rv, 

rn its;;r. ajrlllll""t::lfl*f":lr3,o*:.f
ln addition, the S,erWce 

T3I b" used only for yourown y
ffi.tT.tr$SI1n:r',0',.1.-rIr'#j'.fi :ffi:.ff ,,X::mmunrcationsandmay

use the s".ii" ii a":i*v Ltaffi ili::B;ii1"i;T3;T5;i:;1:fi ii!ik;;;ul
r#hI;nIL::T#,[ii:,lT+^fl ,ffi,:i"iff$ttrf,tffi fiH,#systems. -r-'srrv" ('r taus IyiIB[eSs Systg

iiy:Tlh*iil.l-"lres: 
(a) 

'n 
. y:L:nat courd cause damase or adversery arrect

frl{}r[l'l*#iil!i.T#'#Hi11"drT"trr,"d;r#:iior(b)in
9rtfmlze d ''#;ff'.n:ffillit#:*l::,-i n,J,.*i,, or the righrs o;;,3k" ily

fi fi 
;nJftT,X"i:,."i,.ffi ,:T#,"H,TYJJI,X?:*xi.:iT,tli,,:!.#;t:#

messases, ,,*,,,;**liX,ili'rii, ;,h*:'-'nications *0.-,llg-1, .Jff 
acuons mav

;u,u*t=ffiffi;ry$;iii*'*;;
Iffi r#"?r"#-'ii'ry,f#*u"ffiffi 

trgdiT,,i,il.*

rnessages. you acre

I:!rT:"d by mo-ney damages, and tharetief in addition tbond. o att other remedie

You agree you wi{l

,- *tl;',,: l#il#i:'!,,T",i;,ff:''iging-serrice' 
to 

'"lg.messases rhat contain

;::'#l,1H,,'e".'Jiiil;ii:Jxfi Ttrxti:$r;sifl[]I*t*,t];]:*:*

10



:Id:f"d by thiro pafty lists vou n,"?h.-^, - .not use our r
automatica,,rY:ltfir 

-Jd;::',": purchased 

" "oT;li:i I:: I:.i her asree you w*{

ff #[fi ir:nfti:**i*ti'T#,H,rl'4,ffi i'iitr:iitl?*i

lm*l*-f

nrffi 
'lt.nu;*;r*'.,ro,*****,nii:riitr

your responsfbilf[

gir',':fl *ffii ;;;;:;' ffi : ::
-,{,fH,ftrp,l-,li*lt
throughput speeds

#':ft,#$**H,ffi
jt*l*{i:l;**is**mXff**ff 

ffiincluding, but noi
transmfssion of recc

11



use.s, or o$,"..on)lotions that doindividua{s srrz,r L,.r so not cOnsist of uninterrupted tive dialogue between
Examples 

"f ori:1or,.l_"j-data uses: rAG data seMces ar*ff **,***fi.lir{f*3**b,*a?,iii?x',#ff iiyo?^'purp.ses
saming. our data r"*i.er *iiili L. ,r.a, -, Jowntoi;;;;';tftT,::fffi:

(1) to generare excessive amouunattende

,,,f,I*r;"riff$i]ffi ,ffi 
fi ifi},'ltii",r

acUve part

IiIffi(5) for activities aOydlsefV affecffng the abitity of otht

**
(6)for an ac$r

without lin
transmlttlns
destgnated i(l) for any other
servic6 ;";,Jr!iXTL:j:::, ,. our sore discretion viorates our poticy of providins

;*:"Ti:T#t"rfiff-.,tf you subscribe ro a Service plan, SeMcFe ar rr_r. _
these Prohlbited pilJT' shoutd be a
anayouiu;;;i;,:Htrl:#Tf;".HTiff il'iff :;H:Hn1ihl,,,::",rutr*:

:-_::::: 
to rAG,s AUp for additfona{ informa*on on prohibited use.

5:::g1rs_ ttext, picture and videol: irmessage rates are ;;;;;;-.^:::"lt ruessaging rates are su
unread. yiewer{ ^.,.tL-19:!,ffi".!-i-r*r.g. is sent .. ,jL:llochange. standard
message rates are cnargJO;;;:''nsssaglng rates are su
unread, yiewed or
:arry rorwa,a r-,.l?Ia:g, rori.it"a,TjXii';,j.r.g1;L',r,Er",t{l l[T,ilr::::.::.lJi'?;,X,il1'JJ,,.:lyy:g, Hi':'i"Ti'iX'.'*[.:*'S1 tf:flT;, i,,]i'T,"'?;':::5'::
orornotion o. .r*,o,T11:.s"s, inctuong those to r, ^'."j.lJan 

messages do notn:il:I,.flitfiT?H-fiIfi:, ffi flr ;rn i:1r':,',* *]ul"::'-'iiiqilr#r,rtT.rr,1l;rii#:Jffi [.,!*.T#L$tli,*f;f xr.,:;'ecgiYed, and TAc tG ^^. __r:::lH,[{iTi,.{!iti:i1ix:Try::.1T'#ffi ff l:ii#}j:*:J,iH,ffif:,,;*;:iJffi .tx:;i,ii::lr#il:,,:i"_1Tit":::*rijr*#i.T

12



E-liail: |yire{e

#iil:;'i:t$??..l;Iri,:,;J,"[iltlT,:tr,1fi :r,ffi 1.":.#,:?:1fi t*:1ff
Data;SeMces
over our n"t*#r,u ["::::]:lrj1yll tu rAG phones. 1uri*i ip..jilo otr,u,*i;;;;,:: mr"tyt"iiff;' ;:,: 

ne arnoun t ar d ata

iii,?J,[:ffi :lr*'m:;u,xlir*'io[1?;'ff 
tprl't5i;i*tt:,.,,m

each sessron oi 
"..-r, 

.i.*I"ijl, 11s"Jo'[1"ffiff.!i I1r'c1"") b#;:

iffi;,,r*l;*;;yffi;t{fifi tuqlft*iiitf tkffi
::i:l devrtes or;; ::'i1r'' servrtes ire ;;t ii.'iilii.iFj."l,:f..Y ana wiri-reqlile
heavv r.rn. -oi'rl."l'{s1rputer +fl,::,Lr::, 

-"dqi' #[;T l;:J'r:ffection wi-ti

f,iiff i'n,X",*fi ttl,*i',.:Teilili.,H;ni:ir*:+i,ft ,TI",.:Hrn,*'
dormtoadabG''o.=ti.,Iij^:"_::*"r{.:fff}.H#'i=;:H.fiH:r.*3;l;,kr:i
teretr'sion ttt.rn"t]r.i?';:'5f:li;Hrs subJect t, iiilg"i incruding out'noiiirited 

to

]suspend seMce if

llJ;fi:i"f; L ;.*ryr: rn terna $onar ca * in, .;r- -: ,- ::" :'.'"a 
min g'

m**tlt***fi::frm'**ml**u*,:mroaming. __-- ,,,qJv,*y or minutes or kitobnerir" used for iniernatuat

ril':l;H:ilffi
;;t13:ffi,,;"';1
rnterna$onat caltine
lntemaHona{ operati

13



Domesfic {U.S.):
the Virgin,lstands.

lncludes the 50 United States, l{ashfngton D.C., puerto Rica, and



Acceptable Use ?ollcy
fhe fol,towing t

ii$i[':ffi i1$j:ti:fi i1111H".r#&'"ffi "'1,iir.TiL,::iii:#k:accessed, or stored'via .nv n"il# 1.r*etwork";. 
ission sent, receiruo, i*riia,

COYERAGE OF THIS POLICY
tn addi,on to o,ther i!r""r"nt ty.f-, you and ,l!,__rr,.*.r." rerms exp{ain rheffFlfi H,?!,,i:fnv*; *'"" io and use oi ou,, Gol,:: 

:rg. Network. Bi accessine

;p#]fr,{y't;g*;6.;4ig*+rr,:,;li,t*#*';,fiff
ILLEGAL OR HAR'TFUL USE

I$#yr,T?:f fl, il?ur webste and Network onryfi** 
'*fftnfflngement! tnfdnsemanr ar j-+-rr- -

fiN+-_,,.ff-$g$,ru**frt,**il,**,U,ffiartictes, musicat *orf6, *a #Cl"ll',
..

Offenslve lrtaterla

ffitffi.o# i#, iii$tio6,:' 
postins materiar ;Tr,: unrawrur, riberous,

l',y#Fr*ptuT.ffi :iii5]'lt:#,;lrrf ",'i*f$*i*ffi *ipornography. 'r srssemination of images ;;.;;i;:I child
Elcessive UUllzafion of Network Res,

f##llit{f Hi:*,x:i,:ilr#,{r-,qtt'Bix,TItrdiri'ri.#
i''""^i*:i::;::1t"]:r**:l#[il'{;t''.ffi 

iilJ$ilTfi i'j'r,T,:J;

r:{-lilijTr#t/.1:'"".Stimuration, 
u:Ig.lt.Network ,?,gilr terephone numbers6;1;i;.-ffi ,*?:::*.jlff ,Ili;J:T,.:i,,i:,ilHfiiIl:L':Hffi 

.,"x:i",T,::
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purpose' is defined as any and ail actlvities that are designed to generate traffic toincrease the intercarrier iomp"nr"ti* u*r* to ili.- --

Export Vlolafions: yiotations of ewiihout ririration, viorationi ; iIff#l:fir,|,,X}:ffi" T:,,*:r,,h1.rl,:$lAdministration Regutarions administereo byrhe 16;;;rr of commerce.
Fraudurent conduce (1) conducrry fraudurent businessorr erins or dissem i nxi"i r.",iui*i g*ar, ;**i; ;;#Ht::tT,: ;:ifJ.t*?. f ]make'money'fast schemis, crrain-iette.s, uio py.rrii ,ii,"rne*; and (3) tndividual or
:ff lr[!::"ffi xli*t::*'in:t*'i#$l?Hl#tionoiil;ii;=busrneis
Farsifrcagonflmpersonafion: using the N:t*ot.!g impersonate any person or enfity;

;i:'ill'.1ff.,:3,?ff';on',pftnt 
your amriatiol wrp ,rv pl..#'I. lntity; o,roresoing,vour"ynotuse,rr",io#i.rojoT::".:*:iri:?,"J=;r**i*l*irni*i

narn€s, or other means of deceptlveiao.*iiirg. 
esb,J, ,,rv

I:uyff "?,,lfr,:ffi :'I*:txt:y1t,i,y;1,H,;:,ffiil,::,ll,:H^fr lr;database, orwebsl

Harmful Content:

iffi ;*::*fl :Tl#*"f.ffii,ff r#1[il"ffi:::*:r:;Ex"::
;?::'ffi ,Ht,1X'Jffi :f ;H#"er;*i,"x'"ff/'l#'Td,"T,P::tffi 'XI*i
ELECTRONIC COT,I iUN|CAT|ONS
You may not dlstribuf, ntlbtish] or senO through our Netwoany uirsouci ted aaulrtGm"'n t, " *1i.gaid;-, .J#Jl-1ll 

I .rlfrr{li,r,#:g:I:
[i:F.#]!!iii:{::{:l'?,:*s,':ffi :l#'i;i,:,vrinaiiii.iiin,.*imessases; (5) meisages that .*trin no suustantive ;o#;lil#;fiT.?rJfljgig
l;iJiT.*::Sl'#5:a"T-ry;?;:F;; ,*ssroup, or crraiservice; or 121 iny message

LikeMse, you may..not: (1) participate_fn spidering, harvesting, or any otherunauthorized coltectlon or'e-miil iair.rrus, sireen nih"r, or other fdentifiers ofothers or participat: in usrng s;i;; {riri,li.rpy*r.."1 designed to rac*itatesuch activity; (2) co*ect 
',utionr.i iilm unsoti.it"a ,ilsuges; 

.or (3) use any of our:}1t:?:r ;J ffi*"J.ite 
j riii i.'*' to i"r.v *iii'*r"#r, rhe express permission

16



HlrwoRx SElYI'nr A'{D tNrEGRtwyou.may not vtotate ,r.," ,*,lri-iresutt ln crimi

flfr#**+#$receiving, post

Ifr",.,:'diilf*ij:j,,,llxll-
Hacklng: Unauthorized access to cattempt to prol

##*il:t1H'"rxttffi:*.i;lfi#*"f iir:5*T:r#ffi*#ti,'l
fnterceptlon; Unauthorized monitorino nr A_*- -- .

;::::::,*,pn"ii,,iitillffis,?Lf ff:.,:??l::x,,T{i:Hffi 
;:system

n#:}l#$:f''*lm:[*',fi fitk#{;f ir,,HI};$lrrii:#,,#i$
Falsiflcatio[ of Orbtrn ^- 6^-.rr

rl#ii."ffi ffi {;frIlk-lir#.*,xli{,r-,*riir*ilf$

**-"

[H.,?rJ[ffifl
tmprove its Netwo
action may inctu

i[HtJ,"'.li"::"
potential harrns wit

,rereren ce you m a y r,u r.io, i ul,i?,.l 
r, 

"olll,$J'{ifi*l,i=}l[f;.ffi 
*i"$.::.,jd;p.""..",hisAUp,hroughse{r.

TAG reserves the ne

li,T[11."'?x.fi tilfi i:ru[:i1T;s a n c tioni, p-io sffi #,'.xip. *::#T$*J** 
ff 

..ffI

17



::ffi nfr #E,tii[linJ:jfi:.,.?difi 
!,ilg.Hffl :,i,,tff .i.,.#rJIuse of the Nerwork; tlr 

-riiiit"",
otherrise p.u'"nt 

"n 
i,#niffi; :il.:ff['?l': ft ,fi8;#;J,:Xon; o,, isi

il, :11ifi-*: ii8i":::"?it T!,,*jy*,er, re monito,
sorervre=iJns''r?:#:?i:*#J,il::lit"oi"ai,..:.:{:i:[f ,,ili,F:r:l:?:
anoyoua-Ie-;;"r:,1il,:T":jtT$,:[*::.fm]f 

:f"XveunrizingtheNetwork,
Wg ma.f atso access and dlsclose anv

*l*ffi +rffiH$*#**mqstgll'}[t}
tr#il'#ilei6gip;rffiritiii,ri#,*ff,ffiffi1*iffi
ruSCELLANEOUS
Any fallure to inslst upon or enforce D€rfonn,_- ^ ^c _be construed as a

QUESNONS, COATA{ENTS & ABUSEtr you want to
r"g,ir.io.ydt srrl,i,,Ll""f. 

any viotations of rhis AUp, ptease emai{ us at

i8



General Terms and Conditlons of Seryice (T,s & C,s)

Baslc Defiaitions
ln this document:

(1) "we," "us,"'bur," and rAG'mean TAG Mobite, LLC and i$ affitiates:(z) "you," "your," "custorner,"lnol rrur ;;il;;:.;yir",.o;.,';:.,, fith ,s;(3)"Device" 1:?r any pltonu, aircard,- moutr" jioudband 
devrce, any other

f*i?,ffiff',f,""r1 
ott'"'-i'oau'lii""'ti't=o;; * that is aciive on your

(4)',Service" means our offers, rate plans, options, wiretess SeMce ptans orDevlces on your account witi ur,

Services Covered by These T,s & C,s & Additfonal TermsThese T's & c's apitv to a[ *116; s.M."; il'nilrii'i1"ty1ing Lifeline supporredseMce excepr **rirnoicateJ, inj.3ny o.ro.;il;we.offer you trrat referencesthese rs & c's. Additioniii"*i'r,hi .'nei! ii ilff ty::: ana appGca*ons lthererms may come from TAG o., 0,iro p.nvi;&iiL;lp]ided 
wltir.ttre Device orprior to the use of the appttcation, .r.tppt[#ii.'itif.'aifferent 
dlspute resotution

3[H:X,Ht?XiY,*m:"=*mi.j'H;["rrfl ,*,.i*nrcdail;resoruuon
Pre.Pald Servlces
Art rAG Servrces are provided on a-g11gaia.basrs. T{i.does not condrron theprovision of serfice on a consumer,s cied{i.trilii.oi'1i*ory or othe-n"*oa nr:*:#]tq,'fft:i#ft'i'io' rec ol* n_ot pr#drffiq?-"nt hrstory and othe,
ctearin jnou;:='V:yaren,tFrp"r;;brTIiirJ,,?,";"*il"rm;:.j"i#.*H

:H,fi31i::$"}#.":.:;Xtr8fl :,[ffi $,,il.";aconditronJis"i."no.
Our Right To Change The Agreement & your Related Rlghts

[]iir,:?,'1':'Hi{iil|l-:.1':;:ffi r;;ili"itrr*ding,burnotrimited..,m a teri a I c h a n ges, a n a m ay lr-Jvi-ai' ilu, *,." 
"i ;;il ;;"rql H:X'E lf J *::#i:l$'*',"[?-ili jff ffitkj'ff :Xtl]ffi "#-5..1-dtiJ."uiol,rn"a resuratory authoritv rravinsjuriG.tion *i,. ti" a;*;;;;?ti,'r'lil"Trliiitations or

Our Right To Susoend Or Terminate Services
TAG witl not terminate service ;;;; i;ror.those 

'-r";i;;';ircumstances' oescrisie?l[i;i"1':i#[11:l[l-fi.,".;;:,;fi:X:
notice, suspend or terminat" .nv su*i-ce at.rv tir" ro-rt=i"'for,towing reasons:

19



1',

2l

3)
4J

5)

6l

f;;ff':irtX"',"ediatelv 
dangercus or hazardous ro ufe, physicar safety, or

:,fffilii::, rn, court, rhe commission, or anv other dury authorized pubric

authsrization of the
used for, fraudutent

For a viotation or breach of this Agreementlf service was obtatn"a t .rolilii,r' or, withour the
[**,T, is belng usea iJ{-Li'i,1'pu.ted-;iH;;
obtaining seMce by subterfuge t,ar i11:!"r, but rs not restricted to, an;i::::.T:X::.;.rf*.t oio.ii,-,on inir,. name of ,noii"ip.rry; or

r;Hrg*::?,Jiff#H:il"';tJgstil**:,.*#sii":*.:X;tX
Your Rlght ?o Change Sellces S lthen Ch_anges Are EffectiveThe account holder :.aI rypicauy ir,ings 1er;i;d'6in?ic*.,. tn some instances,changes mav be condition6i ;;.yr*ri or."n"in-irrirriJr. *,ry,ges to serrrices areusualrv effecrve at the ttg.t or i#'& ,9.i;il;;1"=i**.t date. we may, butare not obtigated t?,_proyi.de vo,i li" oppo.nunry to autiron. *r"one erse to makechanses to vour servrie.s. vor'ir"i.in.11pr;;{i gil;#*"s to your seMces made:lr:ffi votr authorltu tno *-oil rt''rng* wnr H tilli;o as modificationi to the

Y.our Rlght To Termlnate SeMces

;::#X"?;xff.-f1'.*"t#1l, l[..j:*.1rli1! 1,. and resuesting that wedeactivate arl seMces. rn aooEor,, ir il dl;i'l?#:.311 t$r".sng that wefait to eit*er deacffvate_ru_rrfa",orr,r". 
^anr{r^.- --jyourDevicetoTAGanC::11'*q**1,',:x?i:ffi .i:*;i.:il.,1;'";,:g;irlT1;,I::rre'ricetorac.aniconnectlon with your Service,we i"ri*.-ii";=ff1ffi:Ivate another Defice in

responslbte for att charges il;;.il;;r 1,., r.,r6ii-lr^_ .lale ygur seMce. yqr are;:Hfl x:1",.:ti,*1ilil1*:a*!"ffi 
.il;:ffi 

*il:ffi .*#J;:f 
::,,Inaj3F[HI;:;ffi :rffi gr,*:,.*#*##.#:$itq:r"ffr:ff ;xsuri* jor rerminarion and yor #ont rec;i;';;lii;l;; r:Frff?"..*TiHu:::.9:il:"I

Restrlcfions On Uslng SeMces
You can't use our Services:

(1) in
il#3, ii::.?::'i,,:ffiu"::11?. 31_1{enerv arrect any

;i:fffil"j.:XlJ,:l: ?1,?l i it,,ii, #ffiTy*':::i 
":n 

y or ou r o rhe re)[ffJ,Tf 
l,|;?,1;';;:13".xi;tt3i:,i,:ft:iii#.3i,,i!o,.""*"n,*ucannot in any manner r*e* thi s""ii", t" *&=il:;ir:

See our AUp for additional restrictions on the use of our SeMces.
Your. Dedce, Number & E_mail Address; Caller lDwe don't manufacture any Device-we-*jgr,ii.ir io you or that is associated with ourServices, and we aren,t *ponriOL"lor irnl Oeiectsl, ..ry. o.r, omissions of themanufacturer' The onty warrifiti"i'in vo* ouii.. iru irre timiteo warranries given to



you by the manufacturer directty or tl?, ,q pass.through. your Device is designed tol+i'{ffiii.T*?,'fltJ,?:ll:,.land 
in ;rd;;o,u,,.g".u,."ui uiJ,u*e avairabre tor or anv t"sl t^1q|-i l"; ;;;' ;:*'i$LT:nT,?:i1." r., . ffi 

",...urrier. Excepranother carrier,.you'have ,i6 uno..nnot gain unrT_ro* 
pnonu-nrLo",, to or from

iilf"IL[Ti^i!F,,3T":',X,f .%;if i;;i;;il'L('.T,'ffi [t?#:l'?,H?lf.1,li*
account. we'u notirf ,;;;; ;:,"I 

identirier we a:
has a softwar
p a ra m e te r, ., :; f,i,*,***,t**t**iffihti ;ffi
p ortingfTransferring phone 

N umbersWe don,t guarantee-tf,ui'rrrl"firi.rf"rs 
to or fauthorize another..uriiJi i;il;r"r a numbe, .*"jT us witt be successfut. rf you

i;!fl::::,f',l3 !" us to tlrmr:nate au t.G s?.ii1u, assocr.ateJ *i,n ,n.t number.responsib("",11i'iilllr'",i,[[Tf 
1n*lh"U:tf 

"f':.,h_ru"Ti,ii:11
glLr...r"er and roi .-nv .oi,il..o," ;;,, 6.,n,#,,"n ru", 

_Jrr;il 
by your prior

Coverage; Wn..t your Device Will Work; Service Speedsour coverase maps. are avaiial,r':?-_:!, il6;.":i[e specific nerworrff:Jil ["f,":j,?h 
ure raJir tian=siti:i'-r:H's;,lij.f,ii1* 

r,yrkcoverase you
using,",.";;,T.Tjfr,fiiTJ;"trJ,:li{#,,::.1ffi riirn,:"*1,,,::nffi 

J;a n d se rvic"'rulg 
r_ 

_. 
r; G- il#; ft::l[i:::. :".y. ge is n 

;t ir. i trtr" eve rywh ere

iiffi"'1"t;.T5ffi *:[:?tE:{::,*!!rffi:nn:ri:'hHi1*;"li:'tr
e s ti m a ted c ove ra ge a rea s r,, i,, ., 

"i iTi,i., 
"lir"i: r:frr!:i:ii;i"Jffi #im :XI

fi{,{i,i-l{l*t"t*r***rr***tt"rr,rr:*Gr:ffi :;:n:r,;,::::.ti
:l,y:l_ ifii"l,"r1"6"ri' "i,l! *, #i1 1.' {r 1 ii 

"'#rruo- 
a n d b r ocked

3i,,1?i'1""'.l11,",il.,ion, ,,.n-;; ili':i:'iH Hi['l."ls"*i."l s"?',::""J?[i[:i,
c ov e r a se . wr,, i 

" ffi :[H, i' lljj'n,ly; il iy 
- 
#'';;J ljl d",?::ili 1;: 

.,riil:ii
vour Device in anv manne*n,t ir,"'ll?,r_T:rJffili"i?i*;["r,ir;;';l unaore ,. ,i.
Roaming
The term ,'roaming,, 

typicat(y refersmay make .r.ii.ut"'i;;;i, #; 
to coverage on another.carrier's network thar we

;ffi 3:?:1.TiY,,.,1,i:',"..'J,'}i*"yiFT:-,Hlli:!?H; jyilt j?T;
vour Device can 

*:l_ rf. ;;o-.i,T'.,11ffi',Hf:? ::i;19: 
on tn" ,.ulio t,un,rissions

f,:T*'I#:lJdfr :','.:il::H:,yl;.': j*t*fi jii:iiJTi:;1fl:;:*il:
ro reside or whose primari ,r" i, 

",jii,a" un arui
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;;n:ffynrhe rAG Nerwork. Roaming coverae(
Depending orcoverage 

areas' v
ap p { v . 

"-.,.l,loil,.ii#l' ?i ; J' 
q* u l: YJ:'# fr i#it:|l 1l#:' t': a n d o u ts ide

r i nt r La i n g jli: s ",i.",, #,1" [.1 i I ft 

,#ffi 
"i, rl,l':,'n;X ;y tii-,,*,.:;

9"ny, terminate, ,oOiiy, ;ir:;r<itoovtlsare'usedrorrJurr:ni-nn"i;;;r;;;#Hi:J',;J*tJ##fi5,frtt':i

lO9yt Data Services & ContentTAG,s data Sr

pictures, uiailiT and your Device may auow

r::ffi?:' j"Tq.f:il,:t,'::,*:,r,:,:;i[t{"i,,ii,^.i:;},,::in,erne,,,ex,,
others (third 

I 
.us 

or "'i 
''ui,aorr, 

white other ou:-tt:*nut"' 
-i;;""'Jlg 

::n.""ff|

u*,n',r'ur,=f r,'"fr ::l,rfi ;fl*Tft r*;+iilditTrlt';*y?y?,anyone_onJe,,-;;;ffi :",i:':i".,,#i:[**{iTr;:,:tl"*'JA j::::gr'J
chitdren/m,not^p...i c""."Ii.irom third parties,I;rq y;;#;;
fiiflt,r;,0:_.*t ",i,it*"* 1"*.$, ;7 #j#T [l#Jt]:}i:'ry ii
9t..), tirit tr,,j,'lii'#:::[F'l"i"l::-c*i"ri'rJ,.,I"J,:SilJT:;1,il"-: ,.uv pir.u
terminate iuri.r. rf we provider.YLl 

or aili ir;': 
tt certain websiies, 

'pptii.t,:oirl

fiHt#+fiffi *-;:+}ffi #[[l=ff*{#$fi:u+
receive a reru-no nl:#:ru,;ll*t;:.1:lj p:'f;1"# ;"yg**i
ifii5]i#:f; 

"f; 

"*fi [:l.ll?'i,","r:,,,,it"."Services
service or Device 

ryy ;# ;i::# :J i##ff,ir|g:1..:, unress we idenriry rheexampte, wireless rbuters, ;.;.iirk, etc.), yo, .an,i,5:no"a-l;;"ih;;
(1)with seryer.devices or host . 'se 

our attt'sut'TiuPurPose (for

- continuous heavy ii"in.'lr'a"romputer appticatic
rzr.' .-'ri' ,:s 

"i o..r.rpt;*;::',r1;:;:,,"" 
or other svstems rhat drive

(3) f or anv other unintende; ;;'u, *u a"tuirninu il'."r:r:[?,::;.,,,.LTr, ",We reserye ,nu r.,?l:.lo limit, suspend or constrain an!

Ll'ii"l![,,!i1;Ii::*i'"?".'ffi 'f "n.,.}i:iT'i.Tl,ll'i"'continuous-datausasefor computui, oi'o,;,er equipm"nt, ,:::t, vou iLJ'..n''o"" access to our network.-lf
,"t..tuiur r*.,r,'..uv ini";-Ju; i;riil:il*:",r."".#;';Ji:[:::::'J!i,:**"*
Activation & A,liscellaneous Charges
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Based oo currenr hr,-i-^_

,'tr:,HirHiffi::{**il{T:ii,,,.,TrL1[+.r!:*r,"riconvenience

;;:: ; ri: 
# ul ft **;"::iil#lfr i*ffi***:diffi

v", ii" iI, ;;ilf i" ?: I lli I n.,your account
r i, i tr i"r,'# T*E: # ff ?: jiqif! yJ 

*, I:iI, : fi:::: :,r.-,: 11 
s 

e 
rvi c e (s ) o nassociated wi

::t".,,xx,:.#dr';:vi:*;f ,l#f1t#nt*ifij.?$tHl{}:,:L;#
ffi'::::i:{r,:,:.,l:z:}:*#ftiii::i:'i:ii:frl'i}T::;.:i:e[T::,':;
you aurhorize'f:y 

(tt.,".i.rrri;;irHTil1';r';i'l.j^"yu.o'rg, auil"''": 
mav inctude

;#d*x=**fr ;t,il*;gff 

';'"tTffi'fgi{ffi
How We Calcu

f*r;Hit:*i'*ffi{grugmffi*fu=network and si

Iilf",.rrr*;:Itt;[[ffi":%
il',:[i?il lffi ;[ffii,ifr T:],t:1;,",Iii:] j'';til!#:*:.,xff fi?if{
lT#"T#:.r; y:f:, speciric ,.*n. onr;,:." 

connection oir'u*i'" or"urr.=

a1aappi,:es";-":Y1".pt","f i;iJ['r:"JTi#,r{il,ilii5#,.,"".fl 
:.?::]}i;

ffi;x":[Hxtff 'ff nn[*f:.,'*iif,?:t#;*rs:;ilil:i,t?*,:"pi;;;;does not appty. <t message ir uitr'u.,Jir=:,.':u^1.. P(an minutui ur.

Data Usage: untt 
--ev IJ srLrrer sent or received, .il'il;",Jil;

ftr+{fittfifllff 

'ffi 
, unr=i2,.,.#iffj,'i

m*gmfimu***m
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include the size of a.requested file or Data Conte3:::::T'1"?'?,:r*J"ffi 

ry;ffi*Tit,g$$j,51fi*";
interrupted downioads;-r*;;i,
to reach web,

trfi'3:i:x'*I*l,*},,:t,,*#*'lfl *H**$$$,[{5tr
I:r_:glq" to. 

p.y alr ieolral, ste

3p,:,tS,:*,-e,"i;;Gi,ltTi,lff [XXi?'[:"rpi,1*?,?."].ilI8:H,[T
mt5,= '13 

#33;:,,H.g{$4,i5;;'i"'.]:r 
..rp" i,o, i#;11,i,u *ffi

s, pp o rtl? 
-s"" 

rri." r.l.' -' - - - - i n th e dil; ;"i5:,*, J11", [,:f^ tE]J#; j";.ffi
Surcharges
You agree to pav ill cr r.^r-^-
to, F" juiJr 

u ,i, #,,91 
.#*il: 

?: I^g:,:r,qes,,), wh k

i[,tf ff i:fu ,,*.rd?:,""*i1i{,:*:i'Ex**i,qiffi if [L*i{}Iqliare rates we itroos" to 
"oiiJi?;:= 

?-* not-taxes 
"no "rJ #il:rilr""omplvins with

number and fup

"il;;;;;ir:d,i,,":#:#i'f 
.rt:-?,eil"-:;i'L,J?,ifi fl :;:i,ilf $Tfl

m:mffffi;,gxpffffmffnff#*mfy tlg sovernment or base;;;;:l: srnce some surchpiovide-,0,",""-,oticqii,ie;tl?ffip,J"p:#j:iti!i:ffi:i$""ff :[#
;::1t;iffi"1:rr"Jirtiqr^"" 

's"r?.n'r,,sus 
is provid"d ]g.::- 

i, inJ'r#Jrnt or existing

E.:ffi ,:.rr,r.'{:!,,i!fi$=llili*1'*i#j,*#{;isifu i*"^.q{iilTll;"-
ffi";,?"iili T,i.:ly'* 6 ili lurisdiction, ,rr rll-"*''pi[' "TLxes or orher

,*:mr.*$ii#,;'.#::,,r;:I#"Hr#ifl.,{liffi ftiffi 
,,,fl .jil{

Customer Service
lf you have a serv.

,rfi ',,:'E+"llilii:s['i#,ii#:f *:1#tr*riii"4?+*:;..,r,j:#ir
S,?;3f,,:'r,;::jHj?T, t:::, ,i::l XE "ff'Llll"o!':l"le1 se*iJJ'btpa.tment 

is
unresorved,iA6-*,pu*i.o,y!";#"if,*H,T"Tffi ,g*i,*:i**i:J3,*:
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the appropriate^Consumer 
Affairs/ Customer Dis,

ili:::i#:l jf:ffi Iil*l^.1*:.ry"?r:il,ilf 
,".,'#r#;iiffi ,::,T:

resorution or y,our isrue wi#iftT,?L?t:H H-lt uu"ni .n.irl'' website ,i
Agreement wt[r .ppiv.-- 

vvrLrr reu direct{y, the Dispute n"ioril"ri;1#:,[jl 
SilXi:

protecting Our Network & ServicesWe can take any action to:

(1) protect
iz i bp i*#:i ;Hr:"T:, .fl:,.J:|.,i, il: Xl,il:,j:. "._ 

r he ri gh ts o r oth e rs ; o r
some of these actions may interrr".",:,^-^-:: '"t'ork and services'

for example mes o^ ;;;:j:::l:'pl.ot prevent leqirimatc .^hh..-:

ffffiru:$fit*ljffrurffi 
ffi ,#ffffi '#,ffi

Your privacv
O-yf Privacy poticy is availabte on nrrr r..^L_,.

[rT;1?f,r,",i,J':,::: i# illiJ; ;Jr :ff #"i;h',,,11,f[il., ::"*?iJf ,i, #i,;
Call A4onitoring:

l:-:i:r.." the gua(ity of our Services anA €n- ^_,-or record catts betwds; ,;i;' ='"*v'ces dod for other ,iylg_purposes, we may monitoror sales departments). - r'-' -aqlrpte, your conversationi *i6 Lr} .ul,or". service
Contact:
You agree that we n1.r\; ra^+---

lrru'm"n#,qygJ*n.**i::r*:1,ffi "m,,.:J:il#T?."#

ffH,.$:#S,5Ji"1,"J:,1:iT:ilfr'['"1tions 
products andre]^,::, t-o vou (the accounr

orheri,r"i,u,il"""f,,?Tlli:,.fi.:J'f:::ti+:ilx'l:$,:-Ii'ui.oni[llJ,it,,typ"uni

*,1y;, 
j:. l ti* i * ." liii",,l., i,,i 9"'r' r u *' v"'' ; 

?: b: iii i,'l "l'"*"' il,"J ;
p.o.E a,,e, ;; ; ;:,i 

"i?.".tdi 

" iX "#l # "rf,? *'. olf ,l,,Tj,E H r* l:I#
Illlg 

pary Apptications: lf you us€access, cotie*,'use or aiscros'e-io;'o:"t:fi, if#lrT,iJli1.io*;,1i'"" iit,i:.,oT.i:lJ
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I:Jr:jJliTul'-on, 
inct udi n g .o...1:1,n ro rm a tion (when app rica bre ).appticatio;; 

tffrrTn"il"tn[j"P:Itv. lr vou-'ac'cesr, use or .r'inlo-.llu,app{ication

l[:?'ffjl'i,[.t.1"0. 1";;';;:''9"" vou asree 
.and *r[o.i#"fl;e ,tl"ir5;,.'o?

condiiions;il;i;[i,ifliyj:;,d["':mli*l""ot'""'i*i'r-vo,,no5,,d;;s'it'l'1'.iff;:i:'t to the third partvr t"irr'uni
lnformation on Devices:
Your Device rnav .";;;;: -^-^!r!

,":,1",,qu,i$l*1"11*,ififi,['l:',"1"T:'1:ff #:i.il?:?il,.,1"f ,?;
informatio. *t.r?;.'"=l:j."-u^u. ot otherwise safe
timited to, ,,'91 

vo" Device is_9ut.of your porr"rglttd any sensitive 
,or p"rronui

xr,ru::riifi r,i:#ii;:#}'#;:i,--.$-#-*si[i*ff#:'r":If..ffi
Location Based Services

fihi{J{,'!:"[ffl.:fu [?J::*ign or vour 
?:,::-u wlen it is outdoors and,or

**iri*i,*l*{r*r;:r;:fffi llf 
,{#i*'i#**, jr,*tr.$

il::f,H:YJ,"Tg:::_q:*I;,;,il'..::1,"r1?X,;",[:t'i"T.il,.*liTf,mi:l
You agree that anv Atttha-i-^-r .

l::1,,i"-*;;,h:,]#[*T1.,",r#:i#F.,."??Jj:r[T,T:H:#,?JJffJ.,1,33,y

,:!#[ftiir,'ijiigt'.:LlJ[i'i::: i' G;;'io. rh" ;pii..iiJ,i s rerms uno
authoriiedil,"i{i.Ti##,"",,#;:.[Hfi#'*:,1;U:'t*..,f ,",;,:il,,.#:

rItTffi ,ffi ;*it *# J n a r i n roimru ; runiiltilTru *i[I ,*:
! t.t. .OrOther Emergency Callspubtic Safety Offi.iit, uiullu, ,f,u. y.hun making 911

,y,"fii"'ilil1,1".g:pared 
to-plouiae yo,. io.'util; ,9f.:.,lli!ff"Jf,i,?:r;::!:iJ,".t

:rfi :"nffiri,lr;#xitlTl1'::['e':ti[u:]ru::unsn:T:
vour rocation or the rocatio;; ;JJ ;"T:::,1;':JiJ,J:l r,no* voui ;ilr" number.

;,ili{:Li"':J,:"ii:.x,;:lT'sT?ttispatcie;;;:ii;';:;qlu:t#["'rtr#*
3liffiffi :'i,#:i:,;:!;"",.1r:ir.n.r";*fi;i:,,:,f,fi,,li:.ixir,uiff ,,,,,i.t;l

vour Device is indoors or for ror" o,ru. ruuion ;:;r:::ia.y:;r.:::,llrui:,,.,rd
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may not be t(
xeipai ;il.."0::i,;X' i,1,: l;,::: l1,e u sarety
emergencvservicep?ouii",,arjny;il|.,[#li:i?g;iT,i';f 

?:L:ff '-it;
H3ldset Warranry

I*:'**r"q#ffirymffi
customer receit
reptaced free i
reason. After 1

stolen handsets
il.,.t ur" ?oini'rllo-'t9"9 free wit

:"",i:'"ilil*ii'i'"'fl :'ff:t;,l'J

,! y?r, Device ts Lost or Stolen

I::::ifr,?flT"9,J.ria:"5;;, I :j, e,. 
s,.(en bec

cooperate if we

r,l+ f x'p$ff#N$k #i*{fikt
.Disclaimer of Warranties
WE MAKE NO REI

ii*g.ffitffi'*HHilryN'ffi trffi*;ffi;ffif.ffi
You Agree We Are Nar Do-_^_^., .

I* : r".* ffi l,'":#:: ITi:l *l"*:1 s: rtain prob 
r em s

any damages resutting from:'-' 
ve' Yendors, supptiers o,- ti.unrors are responsibte for

"',:;jf=,;,4ffifiii,;Hii{T:*f,::'i Jr,,1i,,,s, bu, n.,,imi,ed,.,
(3) traffic o,, o,h:lu^dr 

i;t";;;#;;fr?.""::3,l5,nut*o't-.or"rur""irol exampte,

rie't":t*l'*ih#'.?"1""1-'i;',i::i;lnrul,*::toourservices;
services from

( 6 ), n te r iu ; ;;;' ;l .,;:': : r # lXHi,, :."1?l ii, i'i:* r :':s ^ti 

-,. 
cess e

i z j i n ro i.Tii *, o'. .o *,,, i.ii i", .i.. l,;T [ilJjtf : :;!i1# 
ffi:,,il:; se n c v
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(t) 
S:fr::" to Your Device

,,,iffiiffi ;fipf;i-lri**'rri*ifr i'r-'**Jlii,
phenon

'*"-*lni'l'd#,.;{,:;,,n*'*if 
*'-i;,}l'';:f f;f'f :'rYou Agree Our

.DISPUTE RESOLUTION
We Agree ro rirsi'i^l,ir-* r_ . _

r""i,ilkrrHx',:**lift}'6,g1fu 
ffi{;fu::,il

resolution. We a
Each othei r;H9i?" IHHHI:;

ii:':::r': i,:':',1".:"r, we Each

,";::ff i:T#:::',j.:,y,3"..,,1",**Si:lq jil.,,",#Pi'put",
ana rimita;;;;r";J?y"ver, just as a

imr5*l#;H""fi $int,tr*lttrulf 
**'x:*l*tt=[,;tT

a s re e a s ro * owir, 
*u, J,.i =# HHd*ru l.*ilf1[1t$;r,,fuffi

(1) "Disputes,,ar';;";i:*melj*im#lx[',;:mi,]i,"i:]fr 

ff *i".,Hi,*d
- this inctud,
oth e*uorur"u^1 -tJa 

ims You brii

'"li$fi$d',,I#iffi 
f=-*fi666ffi
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Not

Tffiffi,}
Tag
750(
the
then

"' tt, ffi|ffiti* o,rr,,il:"t,,"*ffi j..:^ ;ilffJi:

FAA'S

subje
(4) Untes

the D
arbitr

(5) The a

Arbitn
appty,

(6) We ea
that ar
or togt
arbitrar
our agr
court.

"'H:il:!;ig,;,rs*',.5,:"i."#i3_{di,;l;",iffi 
;[:ilwe wilt,

a. S25 iio ir,i 
iim[u,:itr,'jj,i,i.##:i'*.:",ffiTion 

in the appropnare

jurisd

'ff 
:i'"tt"'.,{;f}!ilHff{,{,i.#}i.F,t:;#iu*.^.**,,,,,,*

arbitration prov
state or local so
your behatf. "",E,,1 dgency rhat can, irirrl'ri*=.n:ilr:lT"T"r"H 

against us on

ffulffimlr*tu*r*
if,{ttr#i*ffiIf;8,|:sh$,,il.##ir[: 

ANy R,cHr ro 
'RAL 

By JUR' N
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Indemnification
you agree t

mrup**'**mu*mffi
providing 

Not

ffiH
irTrflliS'lT:'rerms 

essase on Your

fifit#*it5ffi fitr*h1fr;3#,;?6!ff nri***fff
rnterest. You can
can assign the Al
Party. The Aere,
agreement bet-we,

;r**p*m*mglffi*mmmru*m
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